
Welcome to  
The Crestwood School District’s  
Parent Connection 
 
A GREAT WAY FOR A PARENT OR GUARDIAN TO STAY INFORMED 
 
Zangle’s ParentConnection is a web site that provides parents and guardians 
with direct access to student data via the Internet. Using a confidential PIN 
(personal identification number) and password, parents can connect to the 
school district’s student database of information using a web browser, such as 
Internet Explorer, to view their student’s progress reports, attendance records, 
report cards, transcripts, and more. ParentConnection allows the parent or 
guardian to view, in one session, data on all their enrolled dependents at 
Crestwood High School and Riverside Middle School. 
 

If you need to obtain access information, PIN and password, for 
ParentConnection and you have a student at: 

 
Crestwood High School contact:  

Mrs. Tata (313) 278-0900 or ltata@csdm.k12.mi.us 
Riverside Middle School contact:  

Mrs. Kruse (313) 274-6792 or dkruse@csdm.k12.mi.us 
 
ParentConnection is currently only available for Crestwood School District Middle and High School Students. 

 
To log onto ParentConnection 

1. From a computer with Internet access, open the web browser, (i.e.: 
Internet Explorer, Netscape, Mozilla). 

 
2. Enter URL (web address below) in the address box 

https://zangleweb.resa.net/Crestwood/ParentConnect/ 

 
3. Enter your PIN and Password; click Logon while 

holding down the Control Key (Ctrl) to disable 
any pop-up blocker. 

 
A NOTE REGARDING “POP-UP” ADS, AOL & Virus Protection: 

*POP-UP ADS must NOT BE BLOCKED from the ParentConnection Website. 
*To disable your pop-up blocker – Hold down the control key and then click on Logon button 
*AOL Users must open Internet Explorer in a separate window. ParentConnection WILL NOT open while 
using the AOL browser. 
*Any Virus protection may also need to be disabled to allow viewing. 
 
 
 



PIN: This Personal Identification Number is a unique number assigned to each parent or guardian 
and is randomly selected by the computer. Your personal identification number (PIN) cannot be 
changed. Each adult, including divorced parents, stepparents and legal guardians, is given their 
own PIN. 
PASSWORD: Use the default assigned password, unique to each adult’s account, for your first 
logon. Passwords are randomly generated and are CASE SENSITIVE (be sure not to capitalize 
unless necessary). It is suggested you change your password the first time you connect (see 
Account Maintenance instructions below). 
 
Problems with your password? 
Crestwood High School contact: Mrs. Tata (313) 278-0900 or ltata@csdm.k12.mi.us 
Riverside Middle School contact: Mrs. Kruse (313) 274-6792 or dkruse@csdm.k12.mi.us  
 

4. Select a Student: 
If you have more than one student enrolled at Crestwood High School 
and/or Riverside Middle School, you will have the opportunity to view 
information for all students who have been designated as dependents of 
the parent or guardian who is logged in. If you have only one, the screen 
will automatically bring up your student’s data.  

 
 
5. Navigating the site  

 

 
6. Navigating Student Data 
Click the menu options on the left side of the screen to view different types of 
data for the selected student such as Demographics, Attendance, etc. The 
currently selected link will be highlighted in blue.  
 
Refreshing data pages 
Data viewed in ParentConnection is “live”; therefore it may be updated as the 
school’s staff enters it, while you are viewing. New data posted during a viewing 
session may not be visible to the user until the page is refreshed or renewed by 
reloading the current screen. There are three ways to refresh a data page: 

o Click on a different link and then return to the original link 
o Click the Refresh or Reload button in your browser 
o Press the F5 function key on your keyboard 

 
 

Printing Note: 
When printing student information data found on any of the pages, be sure to first place your 
cursor in the middle of the page and click once. Because of this web site’s construction, not doing 
this may cause printing of a blank page. 

 
 

Menu list of options located in the 
upper right corner of the web page 

The Account Maintenance Dialog box 
enables you to change or edit your 
password. It also provides an 
opportunity to add home or work email 
address, which will add you to the 
district database for future 
communications.   
 
This email address will not be 
distributed outside the district.    

The Help link will take you to an extensive 38 
page PDF document that can answer any 
questions regarding the use and navigation of 
the ParentConnection web site.  
To access PDF documents (Portable Document 
Format) on a personal computer, a download of 
Adobe Acrobat Reader may be needed. Go to 
www.adobe.com for free download. 
 

Please be sure to 
Sign Out when you 
are done viewing the 
site. 
 
You will automatically 
be signed out of 
ParentConnection if 
the site is inactive for 
20 minutes.  


